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OUR VISION
Ending violence, healing hearts, minds and communities

OUR MISSION
We are committed to building a healthy community and
improving the status of women. We provide a safe place and
innovative services for women, children, men, and families.

OUR PURPOSE


To promote the equal status of women and educate the
community on women’s issues.



To provide an emergency shelter for women and their
children.



To provide counselling, outreach, victim services and other
supports to women, children, youth, men, and families.



To develop and provide new programs and services for
women, children, youth, men, and families to help build a
healthy and safe community. These services could include
housing for adults, and/or counselling, outreach, education
and other supports and services for women, children, youth,
men and families.
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MESSAGE FROM

OUR CHAIRPERSON
It has been an honour to serve as Chair of Alberni Community and Women’s Services Society for the past
year. 2017/2018 has been a year of progress for ACAWS and the Board is very proud to have been a part of the great
work that has occurred.
The Board set a goal this year to increase their activity and involvement within the organization that we all
care so deeply for. That saw the board increasing frequency of meetings to get a better sense of how the organization
ran and what our opportunities were. I think by the end of the year we all felt more of a sense of ownership and
comfort to really dig in and do our best to make a difference.
Fundraising continued to be a high priority this year with the successful completion of another fantastic
Coldest Night of the Year event. Although dollars raised decreased slightly from the year before, we raised the profile
of the event significantly and are looking forward to a third year in 2019. I think what we saw this year is that the level
of understanding of what the event signifies, really increased. As a follow-up to that, we have had many new
community members seek to find ways to get involved and lend a hand within our ACAWS community. I have to once
again thank Staff, and our dedicated group of volunteers, as this event would not be possible without them.
At a board level, I would say our highest priority of the year was to progress our second stage housing project.
Second stage housing for women and children fleeing abusive relationships is a huge need in our community. We’re
very fortunate to have a provincial government who sees and understands that need and is ready to commit funds to
housing projects like ours. In this board year we actively sought progress on this project exploring partnerships with
the City of Port Alberni, BC Housing, and others. We believe this housing is vital to our town, and more specifically the
community we serve. We are very hopeful, and hope to announce successful funding at some point later this year.
Second Stage Housing was a key strategic plan goal and we are thrilled that it is progressing.
The Board would like to thank our Executive Director, Ellen Frood, for her passion and dedication to the work
of ACAWS, and of course the public, for their ongoing support of our organization.

Sharie Minions

Chairperson of the Board

OUR 2017-2018 BOARD OF DIRECTORS
PRESIDENT: Sharie Minions

VICE-PRESIDENT: Cheryl Maclean

TREASURER: Linda Kuhr

DIRECTOR: Cathy Braiden

DIRECTOR: Samantha Banton-Smith

DIRECTOR: Jeffrey Cook

DIRECTOR: Seva Dhaliwal

DIRECTOR: Eric Matheson

DIRECTOR: Heather Thomson

“...the responsibility lies with each and every one of us to
create—or at times defend—the right for individuals of all
backgrounds to be safe.”
ELLEN FROOD, Executive Director
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MESSAGE FROM

OUR EXECUTIVE DIRECTOR
What if we could end domestic violence by preventing it from
happening altogether? What if there were no more scars – visible or
invisible – as a result of intimate partner violence? Ending domestic
violence starts with preventing it. It starts with promoting respectful,
nonviolent relationships. Alberni Community and Women Services
(ACAWS) works every day to pursue our vision of creating a
community free of domestic violence. In these pages, you’ll learn about
our community programs and services that strive to help women and
children impacted by abuse and intimate partner violence, as well as
empower survivors to not only survive but to thrive.
As we continue to imagine a more just future for us all, we
thank you for another year where you have resisted violence and
dreamed of that brighter future alongside us. Over the year we saw a greater focus and growing awareness of
violence against women and recognition of the impacts that verbal, physical, emotional and economic abuse has on
its victims, including children.
We have heard about so much hate and violence as a country this year. However, we have also seen
advocacy like never before through people speaking up personally and on behalf of the vulnerable and hurting.
Against this backdrop, it is clear that the responsibility lies with each and every one of us to create—or at times
defend—the right for individuals of all backgrounds to be safe.
For ACAWS, this requires a diversity of voices, ideas, and skills to bring forth safety, peace, and hope for
survivors of domestic violence who come from all walks of life. Many are facing additional uncertainty about how to
navigate the current landscape as they confront the fears and opportunities of beginning new lives, free from
violence. Now more than ever, ACAWS is striving to open dialogue, explore new approaches to service delivery,
and forge deeper partnerships that will engage all members of our community.
ACAWS provides support, counselling, and transitional housing shelter for women and children touched by
violence. Our frontline staff strive to provide safe, short term housing for women and their children amidst a growing
housing crisis. We also assist women and children in rebuilding their lives by providing crisis intervention and a
range of holistic support services, while acknowledging the multitude of issues facing survivors of abuse.
In a society whose future, at times, feels uncertain, our deeply rooted values of inclusivity, open
communication and respect, provide confidence that survivors will continue to find the hope and support they need
to soar.
As we continue to imagine a more just future for us all, we thank you for another year where you have
resisted violence and dreamed of that brighter future alongside us. The collective achievements of ACAWS are the
culmination of a significant amount of work and it is a credit to the efforts and dedication of the ACAWS staff,
volunteers and Board.
It is important to remember that our values of respect, equity, inclusion, diversity, integrity, empowerment
and self-determination have not changed.
Thank you for standing firm with us in this crucial work!

Ellen Frood

Executive Director
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OUR TRANSITION HOUSE

FOR WOMEN & CHILDREN
Transition House is core funded for eleven beds by BC Housing. We
also gratefully receive donations from service organizations and private
citizens.
The Transition House Program provides temporary safe shelter and
support for all women and their dependent children, who are at risk of
violence or women who have experienced violence and require services
related to their experience of violence. All women are eligible for the program
services regardless of ethno-cultural background, religious beliefs, physical
ability, health, mental wellness, social context, sexual orientation and/or
gender identity.
Women who are referred but do not reside at Transition House are provided initial contact services
including an immediate safety assessment, short-term plan for safety, emotional support and referrals to
alternative and appropriate resources.
We have noticed the length of stays for women have become longer on average due to the lack of
affordable housing options within our community. This has also created an increase in homelessness for
women in Port Alberni where women are put in unsafe situations of trying to survive.
Transition House staff continue to work within the model of Reducing Barriers for women. We have
witnessed successful outcomes for these women: such as the completion of a treatment program where a
woman was able to regain access and custody of her children and move on to a healthier life style. We also
have been able to give residential support to larger families when possible. We had one very large four
generational family who needed service and were interdependent upon each other from the 94 year old great
grandmother to the youngest infant. They were able to stay together as a family during their time of need at the
Transition House. The Reduced Barriers model is accomplished with the safety of the house, all clients and
staff as an utmost importance.
Transition House has received many well needed upgrades that were funded through BC Housing and
government funds. We are very appreciative of these renovations within the house.
Finally we would like to thank the Board of Directors for their ongoing commitment to ACAWS.

Cindy Blake

Manager of Transition House

F ACTS ABOUT TRANSITION HOUSE
NUMBER OF WOMEN AT
TRANSITION HOUSE

NUMBER OF CHILDREN AT
TRANSITION HOUSE

TOTAL NUMBER OF
FULL HOUSE NIGHTS

119

74

36

45% INCREASE
OVER LAST YEAR

61% INCREASE
OVER LAST YEAR

177% INCREASE
OVER LAST YEAR
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OUR TRANSITION HOUSE

2017/18 STATISTICAL DATA

RESIDENT CLIENTS

April
May
June
July
August
September
October
November
December
January
February
March
TOTAL

WOMEN BED
STAYS

CHILDREN
BED STAYS

TOTAL NO.
BED STAYS

68
40
120
76
75
64
123
109
168
74
59
90
1,066

73
8
69
18
54
24
156
113
88
12
28
28
671

141
48
189
94
129
88
279
222
256
86
87
118
1,737

WOMEN
SERVED

7
6
11
13
13
10
8
12
7
14
6
12
119

NEW WOMEN
SERVED

2
6
8
9
12
7
5
7
3
10
3
10
82

CHILDREN
SERVED

7
3
5
3
12
8
8
10
3
2
4
9
74

NEW
CHILDREN
SERVED

3
3
3
2
12
4
6
5
1
4
5
48

NON-RESIDENT CLIENTS
ACCEPTED BUT DIDN'T
SHOW
WOMEN

April
May
June
July
August
September
October
November
December
January
February
March
TOTAL

5
14
6
20
11
5
8
11
7
10
11
7
115

CHILDREN

5
10
8
20
15
7
7
7
6
12
7
99

WERE UNABLE TO HOUSE AT
PHONE CALLS FULL HOUSE
TRANSTION HOUSE
IN CRISIS
NIGHTS
WOMEN
CHILDREN

13
21
12
10
25
13
19
11
20
10
5
12
171

2
11
2
18
5
9
8
1
4
5
63

7
12
10
9
25
7
26
24
25
10
16
12
183

3
7
7
19
36
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OUR PROGRAMS

FOR CHILDREN & YOUTH
The PEACE Program
This past year our Children Who Witness Abuse program
underwent a significant milestone that was very much welcomed.
The name changed to the PEACE Program. For many years CWWA
Counsellors have voiced that they would like a new name that does
not have any stigma attached to it for caregiver’s, children and youth
who attend the programs.
A survey was sent out from BCSTH to all CWWA
Counsellors in BC to create a new name for our programs. This is
how the name the PEACE program came about. We are delighted
with the change because the stigma attached to the name has been removed, children love it and we can be
creative with it during our school and community presentations as well.
The PEACE Program represents the Prevention, Education, Advocacy, Counselling and Empowerment of
children and youth ages 3 through 18 who have been experiencing violence. The program focuses on various
modalities of Counselling which include, a psychoeducational approach meaning that the PEACE Counsellor
provides children and youth with information to help them understand their responses to their caregiver’s abuse.
Other methods used are art, puppets and play therapy for the child’s healing process.
In addition, PEACE Counsellors offer suggestions of ways for children/youth to deal with the symptoms they
often experience after witnessing domestic violence. Support for parents, caregivers and other family members is
also available. The PEACE Program provides presentations to local schools and the community through the
Violence Is Preventable/BELIEVE Program. The PEACE/ CWWA program has been in place since 1993 and is
currently funded by the Victim Services & Crime Prevention Division, Ministry of Justice.

183
children & youth received
individual services

115
children participated in our
Violence is Preventable
program

298
children & youth in our
region received PEACE
program services

Violence Is Preventable and BELIEVE Programs
In October 2017 the PEACE Counsellor attended the Annual BCSTH Training Forum in Richmond BC.
There were various training workshops attended however the BELIEVE Pilot Project training had to be attended to
enable our Violence is Preventable (VIP) program to move forward with our new pilot project in our local schools.
The VIP program is a community awareness educational program around domestic violence and how it impacts
children and youth. Our VIP Program has been partnering with educators from grades K-8 in our local schools.
(Continued )
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Violence Is Preventable and BELIEVE Programs continued
The BELIEVE Pilot project is an extension of our VIP Program and was viewed as a great opportunity for the PEACE
Program to enhance our Violence Is Preventable (VIP) program to offer more support and education to youth in our
community. The BELIEVE Project is intended for educators and students from Grade 6-8 to learn awareness and prevention
around sexual violence, healthy relationships, harassment, consent, texting and sexting. In March, we provided three
BELIEVE Pilot Project presentations to schools in our community which were very well received and we have more requests
in the schools to present this valuable program to help keep our young people safe and aware in our community.
Currently, there are no provincial program services offered to students that respond to sexual violence in BC schools.
We are pleased to announce that ACAWS is the only agency in this community providing a full sexual health education
program for youth in the schools which is a great fit for the Sexual Health school curriculum for grades 6-8.
The PEACE Program Counsellor has been incredibly active, attending several training workshops and community
events. The highlight of the year was attending the BCSTH Annual Training Forum. This year the opening for the Annual
Training Forum turned out to be a significant celebration for the Children Who Witness Abuse programs and Counsellors. The
theme of the forum was Celebrating Our/Her Story, Our Future & 25 years of CWWA. Our keynote panelists for the event
were the original six founders of the Children Who Witness Abuse program. These strong women told the story of how the
program evolved from 1992 when they saw a need for the children who witness abuse who stayed in the Transition Houses.
With several years of lobbying the government for funding they finally succeeded in obtaining government funding to
commence with the Children Who Witness Abuse Programs and today there are 86 PEACE Programs in BC.
Lastly, our final night of the BCSTH was filled with fun and excitement to celebrate 25 years of the Children Who
Witness Abuse Program. There was a live band named “Queer as Funk Band” and they were fantastic! They set up a French
fry bar for us, other appetizers and had an assortment of door prizes. It was a great evening and everyone danced up a storm
and had a blast! This was a great memorable year in the PEACE Program and we are looking forward to another year of
supporting children and youth from Port Alberni.

Brenda Wainwright
The PEACE Program

TIMES COLONIST NEWS REPORT FROM JULY 2016. SHELLY HOFMAN IS STILL MISSING

Woman, 49, reported missing in Port Alberni
JULY 6, 2016
JEFF BELL/TIMES COLONIST

Port Alberni RCMP are asking for the public’s help in locating 49-year-old Shelly Jean Hofmann, last seen June
24 in front of the city’s Alberni Community & Women’s Services Society at 3082 Third Ave.
Hofmann is described as white, five feet tall and 150 pounds with blue eyes and short grey hair.
Call Port Alberni RCMP at 250-723-2424 or Crime Stoppers at 1-800-222-TIPS (8477) with any information.
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Sexual Abuse Intervention Program
Our Sexual Abuse Intervention Program (SAIP) is designed for children and youth between the ages of three
and 18 who have been sexually abused, where sexual abuse is suspected and children aged 12 and under who have
inappropriate sexual behaviour problems. In addition to counselling and psychotherapy, the expressive arts are used,
including art therapy, play therapy, and sand-play therapy and the children may be taught safety skills as necessary.
The program is trauma informed, person centered, strengths based and respectful of cultural differences. The
goal is to lessen the impact of the trauma for the child/youth, improve personal functioning at home and at school and
strengthen their connection to supportive systems (family, community, social). Support and counselling for family and
siblings may also be offered, depending on the needs of the young person, to facilitate healing within the family system
and referrals to other community resources may be made.
Education and information is provided to parents, caregivers and members of the community on childhood
sexual development, developmentally appropriate vs non-appropriate sexual behaviours and how to teach sexual safety
to children.
Our SAIP Counsellor engages in continued professional development to stay current in the fields of childhood
development, neurobiology and the treatment of trauma and participates in regular clinical supervision. Confidentiality is
strictly maintained.
The objectives of our SAI Program are to:








Reduce the likelihood of adverse long term consequences of sexual abuse trauma
Alleviate trauma related symptoms
Manage or reduce problematic behaviours
Assist non-offending family members and significant others in supporting their children
Provide knowledge, information and education to reduce the likelihood of future incidents

Assist child and caregivers to develop an understanding of healthy sexuality and appropriate
behaviours
The Sexual Abuse Intervention Program is funded by the Ministry of Child and Family Development and by
Vancouver Island Health Authority Aboriginal Health Division.

Sexual Abuse Intervention Program Referral Sources
Self-Referral

1

Relative

3

ACAWS Youth Worker

2

USMA

5

School

2

Ministry of Children & Family Development

2

Child & Youth Mental Health

1

Vancouver Island Health Authority

1

Family Guidance

1

Stop the Violence

0

Community-based Victim Services

5

Police-based Victim Services

1

Circles of Cedar

1

TOTAL NUMBER OF REFERRALS RECEIVED
Total number of individual sessions offered

25
372

Gayle Maddocks
Sexual Abuse Intervention Program
10

OUR PROGRAMS

FOR WOMEN & YOUTH
Stopping the Violence Program
The Stopping the Violence Counselling (STV) Program
provides individual and/or group counselling for women who have
experienced sexual assault, violence / abuse in relationships, or
childhood abuse, and who:




Reside in Port Alberni and the surrounding area;
Are nineteen (19) years of age or older; or
Where no other suitable services are available, are
leading an adult life style and are under 19 years of
age (“Women”).
STV is funded through the Ministry of Justice and Solicitor
General. Service delivery to women is provided using an
individual approach and/or a group approach, based on the
needs presented by each woman.

Stopping the Violence Program
REFERRALS AND SERVICES PROVIDED

Self-referred/ Family & Friends
Internal / ACAWS staff including Transition House
Mental Health and Substance Use (MHSU) / Psychiatrist / Registered Nurses
Law / Hospital /Doctors / Child Protection / Community Agencies / Crisis Services
Don’t Know / No Data
Drop in’s / Unscheduled
Total Number of Women Referred

39
22
28
66
36
22
213

Individual Counselling / Intake Sessions Booked in Period
Group Sessions Delivered in Period
Program Not Suitable for Women / No Space in Program / Referred Elsewhere

488
22
52

Stopping the Violence Program Overview
It has been a great year for community partnerships and collaboration. Beginning with a partnership with
our local Friendship Center, we were able to deliver two sessions of the Making Connections group. This group
supports women to make the links between their experiences of abuse, substance use and mental ill health.
Women speak highly of this group: “Such a life altering, positive experience. I will tell everyone I know to come
here when in need. I do not know where I would be today without this group.”

(continued)
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Stopping the Violence Program Overview continued
Once again the Huu-ay-aht First Nation people have graciously invited us into their Village of Anacla to
meet with women there at their Soaring Eagle Community Center. Connections with the women have been made
over a modest lunch and meaningful conversations. It has been an honour to meet with their Spiritual Leader as
well as hear stories from an Elder named Oscar.
In addition the STV program made a connection to the Bikers Against Child Abuse (BACA) in hopes that
they could support and protect a mom and her two small boys from further abuse and to follow them through to the
end of their court process. “Boompa and MoTown”, Keepers of the Children went into action swiftly.
This was a first for ACAWS and our community. Keeping their word, “Boompa and MoTown” and many of
their Biker members rumbled into town on December 17, 2017 to surround this family with support. Mom could not
hold back her tears of hope and gratitude, the boys stared in awe at the Bikers as they surrounded their home.
BACA continues to be the “Keepers of the Children” with this family to date.
And finally, a lovely win-win opportunity showed up. Rose from Capellies approached me (STV program)
asking if I knew of any women that would be willing to be “models” to sit in for her students and receive some
pampering, haircuts, etc. Needless to say, ACAWS was able to offer Capellies many women that were ready to
receive some well-deserved pampering and tender loving care…a great day for all.

Alanna Cameron
Stopping the Violence Counsellor

“

Much of the lifechanging work that we do at
ACAWS incorporates the notion
of transitions. Transitions from
abusive relationships into the
safety of our shelter. Transitions
from shelter into independence
and economic security.
Transitions from the trauma of
sexual assault to whole, healed,
hopeful futures. Courageous
transitions from fear and
isolation to empowerment and
hope.
ELLEN FROOD
EXECUTIVE DIRECTOR

”
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Women’s Outreach Program
The Women’s Outreach Services are provided to women 19 years of age and older, including those with
children, who have experienced, or at risk of experiencing, abuse, threats or violence within their lives. The Ministry
of Justice funds this program for 11 hours per week. Beginning 2018 we received one time federal grant funding to
extend the Outreach hours to 27 hours.
Outreach takes a holistic approach, planning with the women to address their needs, which in turn breaks
the barriers for a successful healing journey. Relationship building and conversations surrounding women’s needs
has built confidence in many women.
Outreach services offered are as follows:


Emotional and Crisis support



Crisis intervention and safety planning



Accompaniment and advocacy at appointments
outside our agency ie: medical, legal, mental health
and addictions, MSDPR, MCFD, USMA, family court,
Community Health Services, etc.



Referrals to and assistance in accessing other services
that are beyond the scope of our mandate



Assistance with life skills (examples are prioritizing,
budgeting, and goal setting)



Assistance with paperwork (examples are divorce/
separation, protection orders, housing and subsidy
applications, rental applications, crisis grant
applications, and recreational subsidies)



Culturally relevant public education about violence
against women and the range of our services



Group facilitation: Girls Speak Out and Making Connections
(continued)

OUR NUMBERS FOR WOMEN’S OUTREACH
NUMBER OF WOMEN THAT
RECEIVED OUTREACH
SERVICES

NUMBER OF CHILDREN
THAT RECEIVED OUTREACH
SERVICES

NUMBER OF WOMEN &
CHILDREN WE WERE
UNABLE TO SERVE DUE TO
LIMIT ON CAPACITY

134

22

77

33% INCREASE SINCE
LAST YEAR

175% INCREASE SINCE
LAST YEAR

33% INCREASE SINCE
LAST YEAR
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Women’s Outreach Program continued

ADULT OUTREACH PROGRAM
2017/18 Statistics
Women Referred
Children Referred
Women Served
Children Served
New Women
New Children
Counselling Support for Women
Counselling Support for Children
Parenting Support
Life Skills
Crisis Intervention
Transportation
Housing
Legal Services
Public Education information
Accompaniment / Advocacy
Referrals to Other Service Providers
Unable to Access Service due to Capacity Limits - Women
Unable to Access Service due to Capacity Limits - Children

148
23
134
22
80
19
111
7
21
42
64
50
31
14
10
124
310
68
9

Youth Outreach Program
Working together with the Friendship Centre, we delivered the Girls Speak Out program to at-risk First
Nations Youth.
As well, ACAWS introduced two other programs to help youth in Alberni Valley. Speechcraft, a
Toastmaster’s program, was delivered to students at 8th Avenue Learning Centre. Students also benefitted from the
7 Habits of Highly Effective Teens program.
Beginning in February 2018, our new outreach worker, Sarah Henshall, began volunteering at ADSS ‘
Breakfast Program which delivers approximately 150 meals per morning to students. We make smoothies, toasted
bagels with the fixings, granola bars, yogurt and fruit while conversation takes place. It is a great time to relationship
build and have youth identify who the youth outreach worker is for ACAWS.
In collaboration with Brenda Wainwright, PEACE Program counsellor,
Sarah co-delivered the BELIEVE pilot project to three classes in the Alberni Valley
during March 2018 which educates students about the risks of sexualized violence
and ages of consents.
I am very honoured to be working with the youth in the schools!

Sarah Henshall
Outreach Program Worker
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SEVEN SACRED TEACHINGS
Throughout these pages you will see some of the animals represented in the Seven Sacred Teachings. The
traditional concepts of respect and sharing, that form the foundation of the Aboriginal way of all life, are
built around the seven natural laws or sacred teachings. Each teaching honours one of the basic virtues
that are necessary for a full and healthy life. Each can be seen as an animal to point out that all our
actions and decisions affect the world we live in. The animal world taught man how to live close to the
earth. For those who follow the traditional Aboriginal way, the respect for all life is based in this
connection between the animal world, man and the environment.

EAGLE - LOVE
First Nations People across Canada have long marvelled at the eagle’s unique vision and many groups
have selected it to represent “love,” one of the Seven Sacred Teachings for a full and happy life. Love
is the key and the reason for life. But it’s more than that special connection between two people. It’s
also the care and affection one feels for oneself. Self-love propels people towards their destiny; it
inspires them to be the best they can be.

BUFFALO - RESPECT
The buffalo has culturally been entwined with the Sacred Teaching of Respect in First Nations history
for a long time; the reasoning is that the buffalo has provided First Nations peoples with resources such
as meat for nourishment and hide for clothing and for shelter.

BEAR - COURAGE
The bear's lesson is courage; the ability to overcome fear, to fight for what is right, and knowing when
it is best to yield. When we face difficult challenges, the bear will support us and guide us towards the
wisdom and strength of our inner warrior.

KITCH~SABE - HONESTY
First Nations people speak about the giant Kitch-Sabe who walked amongst the humans and preached
lessons of honesty: honesty to the creator, honesty towards each other, and most importantly, honesty
to oneself. The lesson goes beyond merely speaking the truth, serving as a reminder to accept your own
gifts and abilities for what they are, as opposed to desiring to be like anyone else.

BEAVER - WISDOM
The beaver's lesson is wisdom; going beyond the mere acquisition of knowledge to carefully observe
one's environment and find lessons in life events. Experience is the foundation of wisdom, and the
sharing of individual wisdom is the cornerstone of a strong community.

WOLF - HUMILITY
Many First Nations people refer to the wolf for its lesson of humility; the recognition that each of us is
a small part of a larger whole. The wolf's devotion to its pack teaches us to put the needs and wellbeing of others above our own interests and desires; that "community" is essential to our survival and
success.

TURTLE - TRUTH
Many First Nations groups consider the turtle to be the guardian of Mother Earth's most profound truths
of nature. Legend has it that in the beginning of all things, when the creator made man and gifted
humans the Seven Sacred Laws, the Grandmother Turtle was present to ensure that the teachings
would not be lost or forgotten. To know truth is to remain faithful to the laws of nature.
Information was taken from the Royal Canadian Mint.
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OUR PROGRAMS

FOR THE WHOLE COMMUNITY
Community-Based Victim Services
Community-Based Victim Services (CBVS) provides emotional support,
practical assistance, general as well as justice-related information to women, men,
youth and children who are victims of intimate crimes. Intimate crimes include violence
in relationships, adult, child and youth sexual assault, sexual abuse, historical sexual
abuse and criminal harassment (i.e. stalking). The funding for this program is provided
by the Ministry of Justice.
CBVS recognizes the importance of giving the victim the choice of participating
in the criminal justice system, and focuses on ensuring the victim has access to
services that support and promote safety. The program concentrates on four
objectives, which include lessening the impact of crime and trauma on victims and assisting in their recovery, increasing
victim safety and helping reduce the risk of further victimization, increasing the sense of empowerment when engaging in
the criminal justice system, and increasing the effectiveness of victims while acting as witnesses during court
proceedings.
CBVS strives to meet the program objectives by providing a number of services to clients such as transportation
to court and other related meetings and appointments, providing court orientation and trial preparation, accompanying
victims to scheduled interviews with the RCMP and judicial hearings, informing victims of the status of investigations,
assisting with forms such as restraining orders, Victim Impact Statements, and Crime Victim Assistance Program
applications, promoting safety plans, and referring victims to other programs and agencies for continued support.

Program Statistics
From April 2017 to March 2018, the CBVS program received 248 new referrals, along with 263 general inquiries
or brief service contacts. Of those client referrals, 214 of those resulted in referrals to the CBVS program because of
family violence.

NUMBER OF CLIENTS BY GENDER

Female
Male
Total:

235
13
248

NUMBER OF REFERRALS BY OFFENSE TYPE

K-File (Domestic Violence)
Sexual Assault
Criminal Harassment/Threats
Historical Sexual Abuse
Other

Total:

165
39
21
12
11

248

(Continued)
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Community-Based Victim Services continued
During the 2017/18 fiscal years, I attended Domestic Violence Committee meetings, and several community
events, including the following:



The annual Picnic in the Park, which is organized by the local First Nations Mental Health agency Quu’asa,
where ACAWS hosts a table, and provides a couple of hampers to raffle off.
 The local Missing and Murdered Aboriginal Women Inquiry at the Nuu-chah-nulth building, where I provided
emotional support and services to the families who attended the three day event.
 The first Sexual Assault Committee meeting occurred where RCMP, Forensic Nurse Examiners and some
local service providers attended to discuss sexual assault in our region.
 Training about starting a local 3rd Party Reporting initiative in our community in partnership with the local
RCMP.
 Annual Training Forum in Richmond from the Ending Violence Association of BC. During these training and
information sessions comes great opportunities, not only about learning but to network and promote the
CBVS program at ACAWS.
In May, I was presented with recognition of service from the Police Based Victim Services during the National
Victims of Crime Awareness Week.

Kim Touchie
Community-Based Victim Services Program Co-ordinator

“WE MAY NOT BE
RESPONSIBLE FOR THE
WORLD THAT CREATED OUR
MINDS, BUT WE CAN BE
RESPONSIBLE FOR THE MIND
WITH WHICH WE CREATED
OUR WORLD.”
Gabor Maté
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Our Resource Centre
Our Resource Centre provides a safe nonjudgmental space for anyone in the community to access our services
and referrals to other agencies. Services include crisis and emotional support, advocacy, computer access, phone for
local calls and coffee. There were 8,091 interactions with clients accessing services through our Resource Centre —
many individuals use a multiple of services.

F ACTS ABOUT OUR RESOURCE CENTER
NUMBER OF TIMES THAT
ADVOCACY WAS
PROVIDED

NUMBER OF HARM
REDUCTION SUPPLIES /
KITS HANDED OUT

NUMBER OF TIMES THAT
EMOTIONAL SUPPORT
WAS PROVIDED

544

1,826

281

39%

32%

29%

INCREASE
SINCE
2017/18

INCREASE
SINCE
2017/18

INCREASE
SINCE
2017/18

Networking and Collaboration







Assertive Community Treatment (ACT) who serve clients with serious mental illness to
better help support our mutual clients
Health Outreach Program (HOP) provide outreach services to individuals who face
challenges in accessing the health system
Picnic in the Park with Nuu-chah-nulth Quu?asa workers
Harm Reduction Round Table (HRRT) is a collaboration of Alberni Drug and Alcohol
Prevention Services, MCFD, USMA, SD 70, RCMP, Port Alberni Family Guidance, Youth
Mental Health, John Howard Society, and Youth Probation. This group meets to find new
and innovative ways of educating youth to prevent overdose, and to engage youth in harm
reduction support and services. This year we provided overdose alertness training to youth
in grades 8 and 9 as well as a Harm Reduction Howler, and produced a Harm Reduction
Education booklet.
Reported on 23 overdoses

Volunteers
This fiscal year our Resource Centre had several volunteers that I would like to thank.
 Marjorie Jarrett has spent over 130 hours teaching and guiding clients to create aprons, reusable bags,
flags, applique wall hangings, and dresses.
 Kathy comes in on Wednesdays to show women how to knit




Melissa Turner for organizing the “Time of the Month” collection
Secret Santa for 70 clients with the help of Eric Matheson

Stacie Johnston
Resource Centre Program Co-ordinator
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OUR FUNDRAISING

COLDEST NIGHT OF THE YEAR

Coldest Night of the Year (CNOY) is a fantastically fun, family-friendly walk-a-thon that raises money for the hungry,
homeless, and hurting. The walk is 2k, 5, or 10k and is held across Canada. Money is raised through sponsorship and
pledges. The proceeds from this event stay in the community.
Two years ago ACAWS held our first CNOY walk. We have raised over $50,000 in the Alberni Valley in the last two
years through this event. The proceeds for this event go towards our Transition House which provides a temporary safe
shelter for women and children fleeing abuse and our support services that help them secure long-term housing.
We sincerely appreciate and honour the generosity of all the people and organizations involved in Coldest Night of
the Year. Thank you for being part of the solution!
We are already excited about our event next year. Please join us February 23, 2019.

Carol Hanson
Administrative Assistant, Volunteer & Program Coordinator
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OUR NUMBERS

2017/2018 REVENUE
Sexual Abuse Intervention Program
3% (VIHA/AHIP)

Group Programs & Projects

Outreach Services

1%

2% (Ministry of Justice)
Resource Centre
6% (BC Gaming)
Victim Services
1

6% (Ministry of Justice)

2
3

The PEACE Program

Transition
House
4

7% (Ministry of Justice)

(BC Housing)
41%
5
6

Stopping the Violence

7

7% (Ministry of Justice)

8
9

10

Sexual Abuse
Intervention Program
7% (Ministry of Children & Families)

Administration, Fundraising & Donations
20%

OUR FUNDERS
The provincial government provides the majority of our
operational funding but we do our best to raise funds from other
sources to better enable us to meet the demands for services in
the community.
During this fiscal year, we received $944,000 from the
Province of BC for our programs. The remaining amount came
from fundraising, donations, and other grants.

Our full financial report is available upon request or at www.acaw s.c a
20

OUR NUMBERS

2017/2018 EXPENSE
Sexual Abuse Intervention Program
4% (VIHA/AHIP)
Outreach Services
1%

Group Programs & Projects
3%

Resource Centre
6%
1

Victim Services
6%
The PEACE Program
7%

2
3

Transition4House
5 41%
6

Stopping the Violence
8%

7
8
9

10

Sexual Abuse Intervention
Program
7% (MCFD)

Administration
17%

HOW WE SPEND OUR DOLLARS
By definition, the goal of a non-profit organization is to not earn a profit. Instead, the focus is on
delivering services to the community. Ideally, the performance is to maximize the level of services provided
and break even financially.
It continues to be a challenge to fundraise from the community to cover program shortfalls every
year and to achieve long-term sustainable revenue.

Susan Roth

Manager of Finance and Administration
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STATISTICS ON VIOLENCE AGAINST WOMEN IN BRITISH COLUMBIA

1.
2.

3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.



Over half of women in BC have experienced physical or sexual violence since the age of 16…that’s more
than one million women in our province.1



Every year in BC there are over 60,000 physical or sexual assaults against women – almost all of them
are committed by men.2



In BC, there are over 1000 physical or sexual assaults against women every week.3



Over 60% of British Columbians personally know at least one woman who has been sexually or physically
assaulted.4



Only 12% of sexual assaults against women are reported to the police.5



One in three women will be sexually assaulted in her lifetime. 6



As of 2010, there were 582 known reports of missing or murdered Aboriginal women in Canada with BC
recording more than any other province.7 Research shows that victimization rates are much higher among
Aboriginal than non- Aboriginal women. Twenty-four percent of Aboriginal women said that they had been
victims of domestic violence in the five-year period ending in 2004.8 Geographic isolation, lack of access to
services, lack of transportation, and poverty heighten risk for Aboriginal women. 9



In the 2005/06 fiscal year, spouse assault accounted for more requests for victim services than any other
offence. In that year, 21,197 BC victims of spouse assault requested services from a victim service
program.10



In 2006, 12% or approximately 1 in 8 prosecutions in BC were domestic violence cases. This does not
include those returning to court on breaches of orders as a result of prosecution for domestic violence. 11
The situation is actually much worse than these statistics indicate because most spouse assault incidents
are not reported to police. (The results of the 2004 General Social Survey (GSS) on Victimization indicate
that only 28% of victims of spousal violence reported these incidents to police.)12



While national statistics on domestic violence amongst immigrants are somewhat unreliable for a number
of reasons (including the fact that they are based on telephone surveys of people who speak English or
French) we do know that social isolation, lack of information about rights and available services, lack of
English language skills and lack of services available in their own language, immigration and sponsorship
issues, poverty, and lack of support from their cultural community increase the vulnerability of immigrant
women.13 This has been tragically illustrated by recent murders and serious assaults of South Asian
women in BC.



30 to 40 per cent of children who witness the abuse of their moms, also experience direct physical abuse
themselves.14



In Canada, it’s estimated that every year, 800,000 children witness a woman being abused.15

Statistics Canada, The Violence Against Women Survey, The Daily, November 18, 1993 and Demography Division, Statistics Canada, Ottawa. Prepared and presented by:
BC Stats, Service BC, Ministry of Citizens' Services, Victoria.
Ministry of Public Safety and Solicitor General, Police Services Division, 2006a; The National 2009 GSS Survey on Family Violence in Canada: A Statistical Profile by Stats
Canada page 5.; Updated 2011 - The National 2009 GSS Survey on Family Violence in Canada: A Statistical Profile by Stats Canada page 5; British Columbia Sexual Assault
Statistics 2009, UCR2, Microdata, Canadian Centre for Justice Statistics, Statistics Canada; and Criminal Victimization in Canada, Statistics Canada 2009, Shannon Brennan
and Samuel Perreault, Juristat Article Summer 2010, Vol. 30, no.2, page 14.
Ibid. Divided by 52 to calculate number/week.
Canadian Women's Foundation, Decima Survey, 2007.
Criminal Victimization in Canada, Statistics Canada 2009, Shannon Brennan and Samuel Perreault, Juristat Article Summer 2010, Vol. 30, no.2, page 14.
Statistics Canada. Measuring Violence Against Women: Statistical Trends 2006. Page 24.
What Their Stories Tell Us: Research findings from Sisters in Spirit initiative, Native Women’s Association of Canada, 2010, page 18.
Statistics Canada, 2005, July 14.
Ministry of Public Safety and Solicitor General, Victim Services and Crime Prevention Division, 2006b Keeping Women Safe: Eight Critical Components of an Effective
Justice Response To Domestic Violence, 2008
Statistics Canada, 2005.
Statistics Canada, 2005, July 14.
Hunt, 2007.
Justice Institute of BC Light, 2007, Smith, 2004.
National Clearing House on Family Violence. Wife Abuse – The Impact on Children
Jaffe, Poisson, October 1999

Information taken from Ending Violence Association of BC
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